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1.INTRODUCTION

It is integrated software for POS Printer TP-30/40/35/45 series and it includes the all of the necessary utility
for our printer product. If you want to other resource for our printer example windows driver, OPOS driver

and other interface driver, please visit our web site.

2.SUPPORT DEVICE & INTERFACE

DEVICES
- TP-30/ TP-40 / TP35 / TP45
- TP351I/TP45II

FUNCTIONS
- NV Logo download
- User Setup

- Firmware download

INTERFACES

- RS-232c (Serial)

- IEEE1284 (Parallel)

- USB (Virtual COM , USB)

- Ethernet (TCP/IP)

- WLAN (TCP/IP) ( TP35II / TP45II is not supported. )




3.User Interface

1) Device Configuration Dialog

& TP-Tool Ver 1.11

DEVICE PORT
| TP-30/35 5 v |coMi |
.Y
TP-20/35 P 115200 =

TP-20/35 10
TP-30/35 101
TP-30435 E-lI NONE v
TP-20/35 '/
TP-40/45 5 2 Bits v
TP-40/45 P
TP-40745 111 —
TE-40/45 1] HA
TP-40/45 E| v
Stop Bit 1 -
1] | Canicel |

3

Device Configuration Dialog

You can select the device which you want to use

comfortable, on the TP-Tool.

<DEVICE LIST>

TP-30/35S : TP-30/35 with Serial Interface
TP-30/35U-1I TP-30/35 with Virtual

Interface

COM

TP-30/35P : TP-30/35 with Parallel Interface
TP-30/35 U-II : TP-30/35 with USB Interface
TP-30/35 E-II : TP-30/35 with Ethernet-I1I

Interface
(TCP/IP type)
TP-30/35W : TP-30/35 with Wi-Fi Interface
(TCP/IP type)
TP-40/45S : TP-40/45 with Serial Interface
TP-40/45U-1 TP-40/45 with Virtual

Interface

COM

TP-40/45P : TP-40/45 with Parallel Interface
TP-40/45U-11I : TP-40/45 with USB Interface
TP-40/45-EII : TP-40/45 with Ethernet-II

Interface
(TCP/IP type)

TP-40/45W : TP-40/45 with Wi-Fi Interface
(TCP/IP type)




2) Function Select Dia

log

TP-Tool

%]

Logao Download

zer Setup

Eirrmware Download

<< Back

Function Select Dialog

You can select a function button as you want to use.

3) NV Logo Download Dialog
TP-Tool : Image Logo Setup E‘
Select Bitmap 1 Preview Bitmap} Upload Bilmap] Pr\ntE\lmap]
Bitmap List
[ Ho_ [Name [ Size| | Openfle ]
Remave
Reset
Auta Center Aligh Check. -
Ehecklhe\temgfnrautnmalic Nv Image Logo Download Dlalog
center align image.
It is consisted with four property pages which are
Select, Preview, Upload, Print Bitmap tab.
MNumber of Image Files 0/255
Total Image File Size: 0/ 384 KByte

Cancel




4) User Setup

Dialog

TP-Tool : User Setup

SELECT USER SETUP FUNCTION

Paper Width & Mag. Column ~ giimm
Paper Type ~ Black

Water Mark Function ~ Disable
Cutting postion adjustment Function ¢ OFF

Drawer open with cutting  Disable

" 58mm hd
" 2Calor i

" Enable 1 Image#
oM 0 Lines

" Enable

Kitchen Bel Type & Length [ =] Times
Default Code Page -
NV Graphic Memory Size Kbyte
NV User Memory Size Kbyte

Cutting Mode Select  Partial 7 Full Cut

Max Print Speed <m

I s

Set Left Paper Margin 0 dt(0~512)

Drawer Open In Self-Test  Enable " Disable

o ol

Receive Buffer Size - | Khyte

STOF BIT[COM PORT) COONE © TwO

Customize Setup Code(HEX] 0

Get Value ‘

Set Value

Mew Option

oxXhoo

Paper Save Mode -
Slesp made -

WiFiAuo " Eratle (" Disable
Keep-Connestion

Bell " Ewtemnal " Buintin

TP - COMI

Baud 115200

Diata: 8 bit

Nane Paily

HAW Flow controlOne Stop Bit

TEST
1 EXIT
Detault

User Setup Dialog

You can change variable custom settings only for

TP series.

5) Firmware Download Dialog

TP-Tool : Firmware Download

AREA
* Pragram Area
" Ext. Font
~
~

lﬁ

Information
CHECKSLM

FileSize :

[*Header[4] + FileSize[4] + data[n] + CS[2]]

DOwWNLOAD

0 byptes

DEVICE

TP - COM1

Baud: 115200

Diata: 8 bit

Mone Parity

HAw Flow contraldne
Stop Bit

ExIT

Firmware Download Dialog

You can update printer’s firmware.




6) Network Setting Dialog (Ethernet-

II Interface)

X

Ethernet-1l Network

IP: | 192 .168 . 0 .254 poRy: [6001

0K ‘ Cancel

Setting

Network Setting

Ethernet-II Network Dialog

If you enter IP and Port number, You can access

Ethernet-II interface.

Ethernet-Il Network Setting

P | Port | Subnet ‘ Gateway | Mac Address ‘

EXIT

Search Printer |

IP Subnet Gateway

PORT

[~ DHCP

EthernetOII Network Setting Dialog

You can change a printer network setting.

7) Wi-Fi Network Setting Dialog (Wi-Fi Interface)

X/

WLAN{WiFi) Network

1= |192.1BB. 0 .254 poRT: 6001

0K ‘ Cancel ‘

Setting

Infrastructure Limited AP ‘

Wi-Fi Network Dialog

If you enter IP and Port number, You can access

Wi-Fi interface.




WLAN Setup Dialog Yer.1.06

WCOM Port Infio
S5ID CHAMMEL | TYPE RSSI SECURITY

MNETWORK SETTING

S5ID PASSWORD SECLRITY PORT
[ | [ - | 6001
P SUBNET GATEWAY

|D‘D.D.D |D.D‘D.D ‘D.D.D.D

Exit

]

Infrastructure Dialog
You can change a printer Wi-Fi network setting for

Infrastructure..

WLAN AP Network Setting Dialog Ver 1.06 g|

YCOM Part

AP SETTING

AP MAME PASSWORD CHAMNMEL

izl SUBMET GATEWAY

MAC ADDRESS PORT

6001
EXIT

Limited AP Dialog
You can change a printer Wi-Fi network setting for

Limited AP..




3. Description of each functions

1) Logo download

Logo download function can be used for image downloading to NV (Non-Volatile) memory of TP printer or for

image printing from it.

(1)General feature
1. Maximum memory capacity: 384Kbyte
(It depends on NV graphics memory size of User Setup. TP-30/35 is fixed 128Kbyte.)
Total logo count : Maximum 255
Automatic center align
Black/White diverging point

Image data format : Changeable to a file

BV P W N

Gray Scale Image printing support.

(2)Logo registration sequence

TP-Tool : Image Logo Setup EJ
Select Bitmap lPreviaw Bitmap | Upload Bitmap | Print Bitmap |
Bitrnap List
v' Select the bitmap file stored in a printer. Mo | Mame [ Size | OpenFie_|
I~ 1 oghoo brp 2976 F—
v If you want to save with “Automatic center L2 bimepleme e gﬂ :
EIE!
align” feature, check the checkbox located at At Center Align Check.
3 A Check the it_em far automatic
the head of Bitmap No. like a red square. et dige mags
Note) It is very useful the case of printing a
small logo image.
Mumber of Image Files 2./ 255
Total Image File Size E /384 KByte
Ok Cancel
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v" At Preview Bitmap tab, you can see the logo

file you selected.

TP-Tool : Image Logo Setup

Bitrnap List

Select Bitmap  Preview Bitmap ] Upload Bitmap } Frint Bitmap I

X

2 bitrnap. brap ane
Mumber of Image Files 21255
Total Image File Size 6/ 384 KBuyte

oxhoo

Quality
* Momal

" Quadiaple

™ Double Height

" Double Width

v If you press the Upload button, the Bitmap
image data will be downloaded in the NV
graphics memory area of the connected printer.
If uploading process finishes successfully, the

printer feeds paper a little.

TP-Tool : Image Logo Setup:

Bitmap List

Select Bltmap] Preview Bitmap  Upload Bitmap 1 Print Bltmap}

D
2 bitmap1.bmp 3016

Mumber of Image Files 2/ 285
Total Image File Size E /384 KByte

Frinter Details

Printer Name

Part Name

P
COM1

Cancel

11




v" You can specify the Printing Range for the logos

uploaded in the printer’'s NV graphics memory
area. Selectable choices are below :

All : Prints all logo images saved in the printer
connected currently.

Prints the selected

Selection : logo image

saved in the printer connected currently.

Selection range can be from 1 to 255. But you
can select multiple logo-images by using ',/ or *-
*in the edit box.

(e.g.“1,5,10” or “1-5,8,20-22")

You can specify Quality.

Normal : Print in single height and width
D/Width : Print in double width

D/Height : Print in double height
Quadruple : Print in double height and width

You can select option with/without Header as a
numbering value of the logo. It is printed on top
of logo image.

You can configure “Top/Bottom logo Setup”

option.

TP-Tool : Image Logo Setup EI
Select Bitmap} Preview Bitmap] Upload Bitmap  Print & Setup 1
Printing Range: ‘ Pririt | | Set Logo values ” Test |
&
Al Frinter Detalls
€ Selection Frinter Name | TP
Fort Name COM1
Qualty Top Logo Setup
N Toploge € Enable @& Disable
Logo Mumber 1
" Double Width
Logo Justification CEMTER -
" Double Height
P he 10 #0% 0 Enable & Disatle
" Quadraple
Bottom Loga Setup
Header Bottom Logo " Enable & Disable
+ NoHeader Lago Mumber 2
™ idd Header Logo Justification  |CEMTER =

12




(3)Top/bottom logo printing
You can specify the top/bottom logo printing in “Print Bitmap” tab.

use cutting command (ex : GSV mn ).

TP-Tool : Image Logo Setup E
Select Bitmap] Preview Bitmap] Upload Bitmap  Print & Setup l
Printing Range | Pritit | | Set Logo values || Test |
o~
ol Frinter Details
" Selection Printer Name |TP
Part Mame |EDM‘I
Quality Top Logo Setup
& Moml Tap Logo " Enable & Dizable
Logo Mumber 1
" Daouble Width
Logao Justification CEMTER -
" Double Height
Frints the top logo at .
Ity (" Enable * Disable
" Quadraple
Bottom Logo Setup
Header Battom Loga " Enable & Disable
¢ NoHeader Logo Murnber ,27
" Add Header Logo Justiication  |CEMTER =
1] | Cancel

[Top logo Setup]

°
°
® Logo Justification :
°

[Bottom logo Setup]

Prints the top logo at power-on :

Logo number : Sets top logo humber.

Top Logo : Enable/disable top logo printing

® Bottom Logo : Enable/disable bottom logo printing

® Logo number : Sets top logo number.

® Logo Justification :

Specifies left/ center/ right justification.

Specifies left/ center/ right justification.

When use this function, you

Hideaway #2
16040 Cedar Ave S
Rosemourt, MN 5568

(952)
04/15/1 Crder ¥ 5!
6:28 pm Customer # 0
Sales Person:
A1 Fakher 2509 C i
16 13. 13.98¢
Thank
You

Makes extended settings for top logo printing.

should
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2) User setup

TP-Tool : User Setup
SELECT USER SETUP FUMCTION
Paper Width & Max. Column ¢~ 80mm ¢ 58mm -

" 2Color hd

" Enable 1 Imagett
0 Lines
" Enable

Kitchen Bel Type & Length - | Times
Default Code Page | j
NY Graphic Memory Size v | Khyte
MY User Memory Size | Khyte

Cutting Mode Select ¢ Partial

Max Print Speed - |\mm/zec
Set Left Paper Margin 0 dat(n~512)

™ Disable

Paper Type (~ Black
Wwater Mark Function ¢ Disable
Cutting postion adjustrment Function ¢ OFF oM

Dirawer open with cutting «~ Dizable

" Full Cut

Drawer Open In Self-Test ¢ Enable

i i

Fieceive Buffer Size | Khyte

STOP BIT[COM PORT) " ONE © TwO

Customize Setup Code[HE] 0

Get Value Set Yalue

Mews Option

Emulation " EPSON " STAR

Drenszity -

AutaCut " ON " OFF
SELF-TEST " SelfTest ¢ HexaDump
Kitchen Bell " OFF " ON
USE mode " USB " COM
LCD Password  ( Reset " Don't touch

Faper Save Mode hd
Sleep mode -
WiFiAua " Enable " Disable
Keep-Connection
Bel " Euternal " Buint-in
TP - COM1
Eaud: 115200
Data: 8 kit
Mone Parity
HA Flow controlOne Stop Bit
TEST
EXIT
Default

v' About Buttons

[TEST]

You can test the printer and
check the printer’s setting. If
you press this button,

Printer prints out some

characters and cuts the
paper.

[Default]

Can reset to default values
all of them.

[Get Value]

It queries the current setting
values to the printer and
shows those values on the
dialog.

[Set Value]

It sets values with displayed
on the dialog or selected of
the printer.

[EXIT]

Quits this application and
returns to Function Select

Dialog.
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(1)Description of User Setup Options

A. Paper Width & Max Column (Default : 80mm / 30 column In 58mm)
This is an option of the paper width for printing. It can be set the paper 58mm or 80mm

width.

B. Paper Type and Black Density (Default : Black / Medium)
This is an option of the paper type. It can be set Black or 2Color. The second color can be red

or blue by 2 color thermal paper type.

C. Water Mark Function (Default : Disable)
It is TP printer that prints background image on your receipt without any additional
commands. You can use Watermark with Image Logo Downloader in TP-Tool. If you want to
print background image, prepare the bitmap image which will be background. And then follow

steps as below.

® Run Image Logo Downloader and select the prepared bitmap image. And check the image

number.

TP-Tool : Image Logo Setup g|

Select Bitmap | Preview Bitmap] Lpload Bitmap] F'rintBitrnap]

Bitmap List

| Mo | I ame | Size | Open File... |
1 orhoo.bmp 25976
Remove
Feset

Auto Center Align Check

Check the item for automatic
center align image.

Mumber of Image Files 1/255
Tatal Image File Size 37384 KBute

0K Cancel

15



@ Go to the “Upload Bitmap” tab and click the “Upload” button.

TP-Tool : Image Logo Setup [‘5__<|
Select Bitmap ] Preview Bitmap | Upload Bitmap §Print Eitmap]
Bitmiap List
Mo | M arme | Sizel Upload
1 oxhoo.bmp 2976
Printer Details
Printer Name |TF'
Part MNarme |U SE
MHumber of Image Files 14268
Total Image File Size 3/ 384 KByte
Ok | Cancel

@ It will show the message box like below, click the “YES” button.

\_‘{/ all bit image files are writken in the MY Graphics memory of the printer,

Yes Mo

@ All of images saved before on the printer will be deleted and new image data will be

downloaded on your printer.

® Printer feeds some paper when the logo upload is completed successfully.

TP-Tool x|

' Complete the MY bit image definition.
[ Please wait some paper Feed,

® Close Image Logo Downloader and run User Setup from Function Select Dialog.

@ Set Enable of the Water Mark Function and input the number of logo image that you want to
print as a background. (Refer step @) And then click the “Set Value” button. The printer will be

set values newly and Water Mark Function setting is finished.

16



TP-Tool : User, Setup

SELECT USER SETUP FUNCTION
Paper Width & Max Column ¢~ a0mm  B8mm -
Paper Type « Black " 2Colar e

“Water Mark Function ¢ Dicable @ Enable | 1 Imageht |

Cutting postion adjustment Function ¢ OFF ¢ ON i} iz
Drawer open with cutting ¢ Disable " Enable

Kitchen Bell Type & Length

[refault Code Page | j

WV Graphic Memory Size ’—4| Kbyte
NY User Memory Size ,—_| Kbyte
Cutting Mode Select ¢ Partial  Full Cut
Maw Print Speed ,—L|mmp"sec
SetleftPaperblargn | 0 dap~512)
Dirawer Open In Sel-Test © Enable " Disable

i« [

Receive Buffer Size « | Kbyte

STOPBIT[COM PORT) CONE 7 TWO

Customize S etup Cods(HEX] 0

GetValug Set Value

Try to click the “TEST” button and you will see the fantastic receipt with background image.
Left picture is the sample receipt that is applied the Water Mark Function. Right one is bitmap

image that is used as a background image.

Hideaway #2
16040 Cedar Ave S
Rosemount, MN 5568

(952)
04/15/11 Order # 51
8:28 pm Customer & 0

Sales Person:
'l Fakher 250g Cherry
16 13.99 each 13.99%

Tax[7.125]): 1.00%
Total: 14.99

Total Paid:
Change:

17



D. Cutting position adjustment Function (Default : Disable / O Line)
If your receipt is cut wrong, this option will be very useful with you, it makes the application
not change. When this option set to enable, printer will feed amount (line number input) of

paper before cutting.

E. Drawer open with cutting (Default : Disable)

This option will make drawer take an open-signal when printer is received the paper cutting

command.

F. Kitchen Bell Type & Length (Default : High / 1 times)
TP Printer offers one bell and three melodies for using on kitchen. It is possible to adjust
ringing time or length of melody.
The offered bell types are below.
Tone: Medium, High, Low tone Beep
Bell : Four different tone Beep

Other Bell(DK1/2): Blend bell (Internal oscillation type)

G. Default Code Page (Default : PC437-USA, Standard Europe)

If you want to fix the specified code page as default, select one of code pages in the list and

then click the “Set Value” button.

H. NV Graphic Memory Size (Default : 384Kbytes)
TP printer has NV (Non-volatile) memory area for saving graphics and user data. The NV
Graphic memory size is 384Kbytes maximum and is Obyte minimum. You can take this size
freely with this option. But it must be set in a range from 0 to 384Kbytes.
Note) Total size of NV memory (NV graphic and NV user memory) is 448Kbytes. Even if you
will set the amount over 448Kbytes, it will be automatically set to possible size.
(TP-30/35 is fixed 128 Kbytes)

I. NV User Memory Size (Default : 64 Kbytes)
TP printer has NV (Non-volatile) memory area for saving graphics and user data. The NV
Graphic memory size is 320Kbytes maximum and is 64Kbytes minimum. You can take this
size freely with this option. But it must be set in a range from 64 to 320Kbytes.
Note) Total size of NV memory (NV graphic and NV user memory) is 448Kbytes. Even if you
will set the amount over 448Kbytes, it will be automatically set to possible size. (TP-30/35 is
fixed 64 Kbytes)

18



J. Cutting Mode Select (Default : Partial Cut)
You can choose one type of cutting between partial cut (with un-cut point in a center of

paper) and full cut.

K. Max Print Speed (Default : 270 mm/s or 230mm/s )
If printer, especially machine is fast and data transfer-speed is low, that is, two of them have
speed mismatched. This case may be cause of an intermittent printing. You can control print

speed from this option for better printing, e.g. smooth printing.

L. Set Left Paper Margin (Default : 0 dot)
Left margin of paper is changeable for better receipt (printed) shape. For example, if you are
using 40-column-format receipt on TP printer, you may be seen a print-result tended to left
side. In this case you can take much better result, if you set 24-dots which is the value of left

margin.

M. Drawer Open In Self-Test (Default : Disable)

Check the drawer operation at print self-test mode.

N. Received Buffer Size (Default : 4Kbytes)
TP printer’s received buffer can be 64Kbytes maximum. You can change buffer size with this

option.

0. Stop Bits (COM) (Default : ONE)

Stop bits used during serial communication can be changed.

P. Customize Setup Code (Default : 0)

You can enter a Customize Setup Code .

19



(2)New Option
Some New Option is designed for TP printer that does not have dip switches.

(Only TP-40/45 LCD type : *)

A. Emulation (Default : EPSON) *

Select a printer’s emulation mode.

B. Density (Default : Level 2) *

Select a Printer’s paper density level.

C. Kitchen Bell (Default : OFF) *

Select whether to use Kitchen Bell.

D. Auto Cut (Default: ON) *

Select whether to use Auto Cut.

E. Self-Test (Default : Self-Test) *
Turn on the power while holding down the FEED button. The self-test begins.
This option selects a self-test mode. (HEXADECIMAL DUMP MODE, Self-Test mode)

F. USB mode (Default : USB) *
Select whether to use a USB mode.

(When this option changed, please restart TP-Tool).

G. Sleep mode (Default : OFF)

Set a sleep mode. Default value is OFF.

H. Paper save mode (Default: OFF)

Set a Paper save mode. This mode saves paper.

I. LCD Password (Default: Don "t touch)
Reset LCD password value. (Only use LCD model)

J. Wifi Auto Keep-Connection (Default: Disable)

When abnormal disconnect is occurred, this option will be reduced re-connection time.

20



Bell (Default: External)
Set a kitchen bell to output the melody.

Bluetooth PWR form USB (Default : OFF)

Set the function of applying power to the Bluetooth module.

Upside-down (Default : Disable)
Set the function of upside-down print per page. (Max : 30cm page length)

If WaterMark/Two Color/Top & bottom logo function is on, this function is impossible to use.

Bell Play Time (Default : Max)

Set the maximum duration of a kitchen bell melody.

After cutting (Default : Feed)

After the cut, set the operation of the printer. (For a printer jam occurs)

21



3) Firmware download (Using TP-Tool)
(1)TP-30 / TP-40 / TP35 / TP-45 series

Firmware update sequences are below.

ERROR LED

1.Remember folder directory with downloaded firmware

file.

RROR PAPER OUT

2.Turn the printer off.
3.Check the cable connection between printer and your

PC.

If a printer have dip Switches, please turn off all dip switches.

When printer interface is WLAN, please connect USB cable for f/wW update. PAPER OUT LED

4.0pen the printer cover.
5.Turn on printer with FEED button; hold the feed

G

button until the PAPER LED is ON. LCD model printer ~=pt

displays a message as shown.
6. Now, Printer is ready to update firmware.
b3
(*Download mode) F|,I,| UF*-:' 3 tE‘ ¢ 1 ; 1?
7.Run the “Firmware Update Dialog” on TP-Tool and DD'}J l'l] O&d 1 Nae .
open the downloaded firmware file. o000 7~ 108

8.And then, select the download area which you want

to update. (generally select the “Program area”)
9.Select the connected port on your PC. (Already selected on TP-Tool)
10. If you click the download button, the firmware update will be started and this application will show
the status with progress-bar on dialog bottom side.
(If progress-bar does not proceeding well, when you click download button, you should check ‘Port
Select’ or cable connection whether settings are correct or not.)

11.If download is done, printer will notify download

Completion Wlth 5 times buZZer (In Surely case that ‘C:\DocumentsandSettings\.&dministrator\Desklop\ELLIX_?DDE.SHE

i DEVICE
download is succeeded). And then turn off a printer. & p,og,amA,eal TP

USEI Interface
" Eat. Font

-

® If buzzer does not ring that means communication

ERROR is occurred during download. In this case, (s
-

please check Cable connection status (It should be

Information
fasten - Normal). CHECKS UM : FileSize D bytes
[* Header[4] + FileSize[4] + dataln] + C5[2] )

12.Please try to operate ‘'SELF TEST' and check the

updated firmware version.

| DOwNLOAD | ExIT

22



4) Firmware download (Using USB memory stick)

1. Format a USB memory stick to FAT file system.
2. Copy the firmware file to USB memory stick.(No folder)

3. Turn off a printer. And then connect a USB memory stick to printer USB port.

"

4. With dip switch:
Turn on the switch 7% of dip switch 2", Open the printer cover.
Turn on a printer with holding the FEED Button. After 2 seconds,
Release the FEED button.

With LCD display: e
Open the printer cover. Turn on a printer with holding the Button 2 of LCD display. After 2 seconds,
Release the FEED button.

5. If firmware update is done, printer will notify update
completion with 3 times buzzer. (in surely case that download is succeeded). And then turn off a
printer.

6. Do self-test for confirming the updated firmware version.

® Does not support this feature, the printer boot version less than 1.10
® Depending on the version of the boot loader, it has the following limitations
(Except TP35II / TP45II)
= Boot loader(1.14 or less) : Updatable range is max 2.09 printer firmware version.

= Boot loader(1.15 or more) : Updatable range is from 2.10 printer firmware version.
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5) Firmware download (BOOT, Downloader)

Many features has been added from firmware version 2.10. So you want to update to firmware 2.10 or

higher than 2.09, you must follow the following steps (this procedure is that once you upgrade from older

versions).

1. Proceed to 1 to 6 procedures of * 3) Firmware download (Using TP Tool) ™.

2. Run the TP Tool utility (Ver 1.30 or higher) and set to the interface and the press the OK button.

3. Hold down the CTRL button on the left side of the keyboard, press the "Firmware Download"
button.

Logo Download
User Setup
Firmware Download

<< Back

4. When the Firmware Update dialog, click the "Open” button to select the latest firmware version
2.10 or more.

Pl e
"DOWnIOad" button. When the update ‘E.\DucumenlsandSellmgs\AdmlnlslratUr\M_\JDucumenls\F\iv |C:\Documents and Settings\Administratarshy Documents\Fw. St
is complete, the buzzer will beep five | “* DEVI, | TAREA DEVICE

Program Area gsu-d[ ™ Program Area ggurqub_

times. Do not turn off the power C et Data | || € EWt Font Ben )

o Hw o HAW Flo

during the update. @ oowhLaD area oe ot
" BootArea -

6. When the "Download Area" update is _— o
complete, turn off the printer. CHECKSLM - eSize 0 b || CHECKSUM: FieSize 0 btes

[* Hegder[4] + FileSize[4] + dat * Header[4] + FileSize[4] + data[h

7. Open the cover and turn on the power
while pressing the paper feed button.

e e e
In other words, run the download ]
mode.

8. Select the "BOOT Area" in the Firmware Update dialog, and then click on the "Download" button.
Do not turn off the power during the update.

9. When you have completed the update to the "BOOT Area", update the "Program Area" for

complete with all updates.

Note: Updated the boot loader and downloader cannot be downgraded. If this is the first

update from the previous version(2.09 or less) to the new version(2.10 or more), please re-

set the user setup.




6) Network Setting Dialog (Ethernet-II Interface)

(1)Ethernet-II Network Dialog
When you selected a Ethernet-II In the "“Device Configuration Dialog” and pressed OK button,
Ethernet-II Network Dialog is appears. Enter the IP address and port number to connect. Press
the OK button. Function Select Dialog will be executed.
In addition, you can select the "Ethernet-II Network Setting dialogue" It can change the network
settings for the printer. Do you want to check printer's IP and Port number? Please run the Self-

Test. You can confirm all the settings of the printer.

Ethernet-II INTERFACE
STATIC IP : 192.168.0.254
PORT : 3000
o | SUBNET MASK :  255,255.255.0
o 3] | GATEWAY IP . 192.168.0. 1
MAC ADDRESS + 00:13:62:01:02:03
Ip: | 192.168 . 0 .254 poRr: [3000 RECEIVE ERROR » IGNORE
RECEIVE BUF SIZE : E;ggﬁbytes
y—l EMULATION :
0K ‘ Cancel | Network Setting USE KP BELL : NO
AUTO-CUTTER : Enable

(2)Ethernet-II Network Setting Dialog
Here you can change the network settings for the printer. If you would like to change the network

settings, please follow these steps.

1. The printer is connected to the router. PC must be connected to the same router.

2. Turn on printer normally.
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3. Run the “Ethernet-II Network Setting Dialog.” Press the “Search Printer” button

Ethernet-Il Network Setting. h—(l

P | Port ‘ Subnet | Gateway | Mac Address ‘

Search Printer | EXIT

IP Subnet Gateway PORT
o

[~ DHCP

4. If you can see the “Windows Security Alert” message, Click a “Unblock” button (Windows XP) or

“Allow access” button (Windows 7). And retry the 3 Step.

"= Windows Security Alert L] | Windews Security Alex ==

@ Windows Firewall has blocked some features of this program

To help protect your computer. Windows Firewall has blocked
some features of this program.

Windows Firewall has blocked some features of ZlixTool on all public and private networks.

Do you want to keep blocking thiz program? ¥ Mame:
0 Publisher:
0 Marne: Path:
Publisher:
Allow EllixTool to communicate on these networks:

[ Private networks, such as my home ar work network

Unblack ] [ Ak Me Later ] [#]Public netwarks, such as those in airparts and coffee shops (not recommended

Keep Blocking ]
because these networks often have little or no security)

“windows Firewall has blocked this program from accepting connechions from the What are the risks of allowing a program throuan a firewall?
Internet or a netwark. If you recognize the program or bust the publisher, pou can
unblock it WWhen should | unblock a program?

[ '&U‘-\Huwaccass ] [ Cancel ]

5. If you can see the “The Printer has finished searching.” message, detected the printer's network

settings appear. (If you cannot see any list, Please check cable and network.)

herne MNetwork setting

IP Port Subnet Gateway Mac Address
192.168.0.254 3000 255.255.255.0 192.168.0.1 00:13:62:01:02:03

1] E The printer has finished searching,
L

Search Printer ‘ EXIT ‘

1P Subnet Gateway PORT

I A

[~ DHCP
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6. Choose one to change the IP. Enter the network settings you want (as shown). Finally, press the

“Change setting” button.

Ethernet-ll Network Setting r‘g|
IP | Port | Subnet | Gateway | Mac Address |
192.168.0.254 3000 255.255.255.0 192.168.0.1 00:13:62:01:02:03

Search Printer

Change Setting I

IP Subnet Gateway POR
192 .168 . 0 . 254 265 . 250 . 266 . O 192 .168 . 0 . 1 |3I]I]I]
[~ DHCP

7. You can see the “"Do you want to change the Network Setting?” message. Press the “Yes” button.

' "_q,‘ Do wou wank ko change the Mebwork Settings?.
[

Yes Mo |

8. Printer will notify update completion with buzzer, and then printer will be restart.

X

Ipdate Complete,
. Please wait beep the buzzer and automatically power off,

9. Do self-test for confirming the updated network setting.

10. If it is not progress as expected above procedure, please use USB communication for TCP / IP
settings.
Turn off the power to the printer, please connect the USB cable to the PC and printer. Then, after
you turn on the printer, please try again from 3 step.

(This feature will support F/W version 2.05 and TP Tool version 1.3.0 or higher.)




(3)Web Server
Only firmware version 2.10 or later TP30/40/35/45 Ethernet interface supports the Web server.
Function provided by the Web server are as follows. (Function that supports every version of firmware,

may be different.)

<Notice>
® Web server, has been optimized to Chrome browser. In addition, in accordance with the state
of the other browsers and network, screen display may be different.
® For reliable management, as far as possible, please be used in situations where you do not have

printing.

<Login Screen >
® In the address bar of your web browser: When “http // printer’s ip” to enter, you will be able to

connect to the printer. Master password is 0821.
<« C [} 192.168.1.184

Login to Web page

#* | Login

<General Information Screen >
® Network information of the printer, the version of the firmware, you will be able to check the

status.

General Information

NMedwork Infarmalion

Printer IP 192.166.001.184
Subnet Mask 265, 255,255,000
Gatew ay 192.168.001.001
Port 9100

MAC Address 00.13.62.01. 43 6E
Prinder Informalion

Printer Version STD2.09

Check Siailus

Printer Status IDLE

Refresh
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<TCP/IP Setting Screen >
® You can change the network settings, such as the printer of IP. The changed setting is not apply

till when you restart.

TCPAP Setting

Printer IP 192.168.001.184
Subnet Mask 255 255 255.000
Gatew ay 192.168.001.001
Port 9100

Metwork Config

<User Setup Screen >
® You can change the basic code page, Kitchen Bell settings and receive buffer of the printer.

® After the setting, the printer will be restarted.

User Setup
Miilchen Bell
Kitchen Bell Type * Bell Melody 1 Melody 2 © Melody 3
Kitchen Bell Times Jtimes ¥
Kitchen Bell Output Board Buzzer ® Internal Bell
Cormmunicalion
Received Buffer Size » 4 Kbyte © 20 Kbyte © 32 Kbyte © 64 Kbyte
Printing
Default Code Page PC437 (USA, Std Europs) *
Set WValues

<Password Setting Screen >
® You can re-configure the printer password. (Master password will not be changed.)

® When you press the Restart button, you can manually re-start of the printer.

Password Setting

Enter New Password ®
Enter Retype Password ®

Password Setting | Restart
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7) Network Setting Dialog (Wi-Fi Interface)

(1)Wi-Fi Network Dialog
When you selected a WLAN(Wi-fi) In the “Device Configuration Dialog” and pressed OK button, Wi-

Fi Network Dialog is appears. Enter the IP address and port number to connect. Press the OK button.

Function Select Dialog will be executed.

In addition, you can select the "Infrastructure Dialog" and “Limited AP Dialog”. It can change the

network settings for the printer. Do you want to check the printer IP and Port number? Please run

the Self-Test. You can confirm all the settings of the printer.

Gr

PRINTING SPEED : 220mm/sec

« WIRELESS LAN(WLAN) INTERFA
PERATION MODE : Infra
SID + T LOVE
. [192 168 . 0 .254 . [6001 1P : 192.168.0.100
i o SUBNET MASK . 255.255.,255.0
- ‘ Cancel GATEWAY IP : 192.168.0.1
NRT 8001
CODE PAGE +  PC437
I PAPER SAVE MODE : OFF
Infrastructure Limited AP pRINT DENSITY .
LIGHT[ 1 2 3 4 JDARK
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(2)Glossary of Terms

AP (Access Point)
AP, actually as a device is a hotspot that is like an Ethernet hub. It can be possible to communicate, which is
binding one network with wireless clients (devices) nearly located in AP. And it can be possible to connect to

WAN, backbone or another AP (hotspot) through the Ethernet line connected with one AP.

Infrastructure
If several terminals (PC, PCPOS etc.) or clients connect to one AP and they are composed to the same
network, this is called ‘infrastructure’. In other words, infrastructure is a structure that WLAN interface

connects with PC or terminals through AP.

Limited AP
Limited AP, which WLAN interface is become AP by itself, can be possible to communicate directly with other

terminals (PC, PCPOS etc.) or clients without any other APs.
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(3)Install a Virtual COM Driver (Windows XP, POSReady 2009)
Virtual COM port driver must be installed when WLAN Interface sets up. During installation, Please do these

steps are following.

1. Turn a printer off.
2. Install Printer Driver for installing virtual COM driver automatically.
Please refer to the manual of Printer Driver Installer
(Select a connection type of the printer: ETHERNET CONNECTION
Create a TCP/IP Printer Port : The value for use later)
3. Connect a USB cable to printer and PC.
4. Turn a printer on.
5. When “Found New Hardware Wizard” is appeared, select a “Install the software

automatically(Recommended)”

Found New Hardware Wizard

Welcome to the Found New
H Hardware Wizard
Windows will search for current and updated software by

looking on your computer, on the hardware installation CD. or on
the Windows Update Web site [with your permission)

Bead our privacy policy

Can Windows connect to Windows Update to search for
software?

" Yes, this time only

" Yes, now and every time | connect a device

(¢ No. not this time

Click Next to continue

I Next > I Cancel

Found New Hardware Wizard

Welcome to the Found New
!‘l\ Hardware Wizard
.

Thig wizard helps pou ingtall software for:

TP45 USE Serial Part

Z:'j If your hardware came with an installation CD
a2 or Hoppy dizk. inzert it now.

“what do you want the wizard to do”?

' Install the software automatically [Recommended)

T TRt Trom o WSt o speciie locanen [edvareed

Click Mext to continue.

< Back I Mext > I Cancel
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6. Select a “"Continue Anyway” Button.

Found New Hardware Wizard =

Please wait while the wizard installs the software...
3

| E The software you are installing for this hardware:
-

has not passed Windows Logo testing to verify its compatibility
with Windows XP. (Lell me why this testing is important.)

Continuing your 'mstallabon of this software may impair
or destabil the t operation of your system
either immediately or in the future. Microsoft strongly
lecommends tha! you slop this installation now and

t the h for software that has
passed Windows Logo testing.

Cancel I

7. When the installation is completed, run the “Device Manager” for checking a New Virtual COM port

0
a
=
mw
e

number.

E Device Manager

File  Action Wiew Help

= @ EHEES 20 A =1

=& Metwork adapters

=% Ports (COM & LPT)
- F“y" Communications Paork (COM1)
------ F“y" Communications Park (COMZ)
------ - Prinker Port (LPT1)
B Tr45 LS Serial Port: |

|- %48 Processors

]--@ SC5I and RAID conkrollers

-8, Sound, '-.-'IdEI:l and game conkrollers

IIT|IT|IT|
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(4)Install a Virtual COM Driver (Windows 7, POSReady 7)
Virtual COM port driver must be installed when WLAN Interface to set up. During installation, Please

proceed as follows, depending.

1. Turn a printer off.

2. Install Printer Driver for installing virtual COM driver automatically.
Please refer to the manual of Printer Driver Installer.
(Select a connection type of the printer: ETHERNET CONNECTION
Create a TCP/IP Printer Port: The value for use later)

3. Connect a USB cable to printer and PC.

4. Turn a printer on.

5. When Virtual COM port is installed properly in Windows, this balloon appears as shown.

__ TP45 USB Serial Port(COM13)

== Device driver software installed successfully.

A7) -

6. When the installation is completed, run the “Device Manager” for checking a New Virtual COM port

number.

=5 Device Manager

File Action Wiew Help
&= | E| HmE =
D Keyboards

= vy 0B

. ﬂ Mice and other pointing devices
. Moanitars

> JBF Metwork adapters

al 7 Ports (COM & LPT)

- .75 TP45 USE Serial Port{COM13)

0T E A EECOkAT
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(5)Infrastructure mode setting

WLAN(WiFi) Network

IP: ‘192.153. 0 .254 pgpRT: 6001
Click “Infrastructure” Button in Wi-Fi

Network dialog. 0K ‘ Cancel ‘

When message box is appeared, turn a Setting

printer on and then connect USB cable ‘

PC Infrastructure Limited AP

and printer.

Turn on the printer and Connect a USE cable.

N p D [) g
WCOM Port Info
551D CHANMEL | TNPE RSSI SECURITY

Click “Search AP” button to search AP

list. Click. O button and
Please wait while the AP list is preparing.

When message box is appeared, click

"OK" button. METWORK SETTING
551D PASSWORD SECURITY PORT
| | | = [som
P SUBMNET GATEWAY

o.o0.0.0 o.o0.0.0 o.o0.0.0
SET WLAN

Exit
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When “Search AP” is completed,
WLAN interface information and

list of around the AP devices appear .

® SSID : AP Name

® CHANNEL: Communication
channel

® TYPE : Operation mode

® RSSI : Received signal strength
indication
0O: Weak signal

OO : Normal signal

00O : Strong signal

WLAN Setup Dialog Ver.1.03

X

WCOM Port Info

,—_| S5ID ¢ WizFiZxx18878C  Security © NONE

Search AP IP : 192.168.1,101
Subnet : 255,255.255.0
Gateway @ 192.168.1.1
|l ss0 CHANMEL | TYPE |Rsst  ||sEcumiTy ~
Hellovirekess 10 INFRA [u] WEP
iptime 11 INFRA, o MONE
NETGEAR-TY 11 INFRA, o WPA-PERSOMNAL
HARDWARE 11 INFRA, 00 WPA2-PERSONAL
SAM453 11 INFRA, o WPA-PERSOMNAL
HelloDial LaP 11 INFRA, 00 WEP
KIC 12 INFRA, o WEP
OUTRIDER. 12 INFRA, oo WPA2-PERSOMNAL
TANGTANG 13 INFRA, o WPA-PERSOMNAL
ALSnetwork 13 INFRA, 00 WEP
w

NETWORK SETTING

551D PASSWORD SECURITY PORT
| | | =] [eo01

= SUBNET GATEWAY

Exit

‘192.168. 1 .101 ‘255.255.255. i ‘192.168. 1.1

SET WLAN

Select the SSID of AP which you want to

connect. (You must select Normal or

Strong signal SSID for a safety

communication.)

If you need a password for connection,

enter a PASSWORD.

If the security of SSID is WEP, you

need to select WEP Encryption key.

Enter the Network setting values (IP,

SUBNET, and GATEWAY) that are
assigned from the network
administrator. And then click “SET

WLAN" button.

WLAN Setup Dialog VYer.1.03

WCOM Port Info
,—_| SSID @ WizFi2ux 18878c  Security @ MOMNE
Search AP IP : 192.168.1.101
Subnet : 255,255.255.0
Gateway : 192,168.1.1
SSID CHANMEL | TYPE RSSI SECURITY ~
jibiun | 03 IMFRA jala’s] WEP
ng o1 IMFRA ae] WRAZ-PERSOMAL
HO_NOTE 06 INFRA [ale] WPAZ-PERSOMAL
ALE LAE 0] IMFRA ae] WRA-PERSOMAL
San4s o7 IMFRA ae] WEP
zi 0s INFRA [ale] WPAZ-PERSOMAL
BCMG 09 IMFRA ae] WEP
HARDWARE 11 IMFRA ae] WRAZ-PERSOMAL
HeloDial LAP 11 INFRA [ale] WEP
o] IDER 12 IMFRA ae] WRAZ-PERSOMAL
AL Yhetwork 13 IMFRA ae] WEP v
MNETWORK SETTING
SSID PASSWORD SECURITY WEP Encryption Key
T _WIFI 1234567390 |WPA2 ﬂ | J
P SUBNET GATEWAY PORT

‘192.168. 0 . 100 ‘255.255.255. 0 ‘192.168. 0.1

‘6001

Exit

\ SET WLAN
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Click the “OK” button; please wait for

the completion of setting.

Click, O button and
Please wait while the AP Setting is updating.

When the setting is completed, this

message appears as shown in the figure.

Then disconnect the USB cable from the

printer, the printer off and turn it on.

Motice

X
Set Complete!

Please disconnect USE cable from printer.
Turn off the prinket and turn it on again.

Run the ping test at the command

prompt.

Ex) ping 192.168.0.100

Note: PC and the printer must be on

the same network.

C:¥WwindowsWsystem32Wcocmd. exe

Microsoft Windows HP [Uersion 5.1.268081
(C>» Copyright 19852081 Microsoft Corp.

C:WDocuments and SettingsWjiihun?ping 172.168.8.108
Pinging 1972.168.0.180 with 32 bytes of data:

Reply from 172.168.0.1606:
Reply from 192 _168_6.106:

Reply from 192.168.8.1680:
Reply from 192 _168_6.106:

time=6Yms TIL=255%
time=4ms TTL=255
time=2Zms TTL=255
time=2ms TTL=255

hytes=32
hytes=32
hytes=32
hytes=32

Ping statistics for 192.168.0.188:

Packets: Sent = 4, Received = 4, Lost = 8 (B loss),
Approximate round trip times in milli-seconds:

Hinimum = 2Zms, Maximum = 67ms,. Average = 18ms
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(6)Limited AP setting

WLAN({WiFi) Network

X)

p: | 192.168 . 0

.254  poRT: (6001

0K ‘ Cancel ‘

Setting

Infrastructure Limited AP

Turn on the printer and Connect a JSE cable,

Click “Limited AP” Button to in Wi-Fi Network dialog..

When a message box is appeared, turn a printer on

and then

Connect USB cable between PC and printer.

ELLIX WLAN AP Network Setting Dialog Ver 1.00 3
YCOM Part
EXIT
AP SETTING
AP NAME PASSWORD PORT
P SUBNET GATEWAY

I —
|

ELLIX WLAN AP Network Setting Dialog Ver 1.00 X]

WCOM Part
1. OPEM EXIT
AP SETTING
AP MAME PASSYWORD PORT
| WizFiZ 186780 |
P SUBMNET GATEWAY

|192.168. 1 .101 ‘255.255.255. 0 ‘192.168. 1.1

2. SET

Click “"1.0PEN" button to start WLAN interface setting.

After a few seconds you can see the value of setting

WLAN Interface as following image.

AP NAME: WLAN Interface SSID

PASSWORD: Password to connect WLAN
Interface

(Enter a password with 10 number digit or
alphabetic value.)
MAC ADDRESS MAC address of WLAN
Interface

IP : WLAN Interface IP

SUBNET : WLAN Interface Subnet

GATEWAY : WLAN Interface Gateway

PORT : WLAN Interface Port number

(6001,0nly)
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Enter unique AP name and 10-digit password and
then set a network values (IP, SUBNET and
GATEWAY ).

Ex) AP NAME : TEST_AP
PASSWORD : 1234567890
IP:192.168.0.123
SUBNET : 255.255.255.0
GATEWAY : 192.168.0.1

=>ch 1-11(USA only)
=>ch 1-13(Europe, Japan)

Click the "“2.SET” button; please wait for the

completion of setting.

ELLIX WLAN AP Network Setting Dialog Ver, 1.00

WVCOM Port

|—_| 1. OPEM

EXIT

AP SETTIMNG

AP MAME

PASSWORD PORT

| TEST_&P

P

| 1234567590

SUBMET

GATEWAY

‘192.168. 0 .123 |255.255.255. o ‘192.168. 0.1

L 2T

Click Ok button and

Please wait while the AP Setting is updating,

When the setting is complete, a message appears

as shown in the figure.

Disconnect the USB cable from the printer, then

turn the printer off and turn it on.

Motice

Set Complete!

Please disconnect IUSE cable From prinker.
Turn off the prinker and kurn it on again.

3

To make sure it is set up properly, try searching

WLAN interface.

This figure shows result of connection to WLAN

interface on IPhone.

Please refer to the manual for how to set up a

wireless network of wireless LAN equipment

you are using.

aill olleh = = 2:26 © 78% =0
Forget this Network
IP Address
m BootP Static

IP Address

Subnet Mask

Router

DNS

192.168.0.124

255.255.255.0

192.168.0.1

192.168.0.123
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(7)Print Test page (Windows XP, POSReady 2009)
Install Printer Driver Installer . Please refer to the manual of Printer Driver Installer.

(Select a connection type of the printer: ETHERNET CONNECTION Input a Create a TCP/IP Printer Port: any

value)
1. Turn a print off.
2. Disconnect a USB cable from printer.
3. Turn a print on again.
4. Select "OXHOO TPxx" in “Printers and Faxes” folder. Click a right mouse button and select

“Properties”.

% .o g

Set as Defaulk Printer
Printing Preferences, ..

Pause Printing

Sharing...
IJse Printer OFfline

Create Shorbout
Delete
Rename

Properties

5. Move “Ports” tab.

& 0OXHOO TP45 Properties

Device Settings Device Contr . Euteallotions About
General Sharing Parts Advanced

C:_\;a O=HOO TP45
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6. Select Standard TCP/IP Port and click “Configure Port” button.

& 0XHOO TP45 Properties

| Device Settings || Device Contral Extra Options About |
| General || Sharing | Ports Advanced
J

@ OXHOO TP45

Print ta the fallowing port(z). Documents will print to the first free

checked port.
Fart Description Frinter L]
ot ocal For ICTOS0N OCUMIER
O comin: Local Port
O com1t: Local Port

O comiz Local Port
O comiz Local Port

A
< |__&
[ Add Part.... ] [ Delete Port Configure Port...
Enable bidirectional support
[[] Enable printer pooling
QK ] [ Cancel Apply

7. Enter a WLAN IP and Port number.

Configure Standard TCP/IP Port Monitor

Fort Settings |

Part Name: IP_192168.0.100 |
Printer Hame or [P Address: | 192.168.0100 |
Protocol
(®) Raw (_JLPR

Faw Settings

Part Murber: BO01 |

LFFR Settings

LPR Epte Counting Enabled
[] 5MMP Status Enabled

| Ok |[ Cancel l
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8. Move “General” tab; click “Print Test Page”. If a printer doesn’t print any page, check network

setting and run ping test.

& 0XHOO TP45 Properties

Device Settings
I General I |

Device Control

Extra Options

Ports

About
Advanced

Sharing

Location: |

Comment: ‘

Model:
Featuras
Calor: No
Double-sided: No
Staple: Mo
Speed: Unknown

t asimum rezolution; 180 dpi

0:<HOO TP45

Paper available:
80 « 297 mm[TP45]

Printing Preferences. .. ] [ Print Test Page ]

[ 0K H Cancel ]
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(8)Print Test page (Windows 7, POSReady 7)
Install Printer Driver Installer . Please refer to the manual of Printer Driver Installer.

(Select a connection type of the printer: ETHERNET CONNECTION / Input a Create a TCP/IP Printer Port:

The value for use later)

Turn a print off..
Disconnect a USB cable from printer.

Turn a print on again.

A

Click "OXHOO TP xx” in “start - Control Panel - Hardware and Sound - Devices and Printers”.

Click a right mouse button and click “Printer properties”.

)

See what's printing

g

O}EHOOH: Setas default printer
Printing preferences

Printer properties

Create shortcut

Temiilalaals ~ 4

5. Move “Ports” tab.

= OXHOO TP4S Properties (e23m)

Secuty Device Setting il ontrol Extra Optionz About

Adwvanced Color Management

General Sharing

bl OXHOOTP4S

Print to the followina portls), Docurments will orint to the first free
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6.

7.

Select “Standard TCP/IP Port”. Click “Configure Port” button

=) OXHOO TP45 Properties

Security | Device Settings

General | Sharing

J/

,g'_g, O0X¥HOO TP43

I Device Contral I Extra Options I About

| Forts | Advanced

| Color Management

checked port,

Erint ta the following port(s), Documents will print to the first free

El=pam gagage)

m FTIer

e E ) o WA P o1 e EDocurm
[ ¥PsPort: Local Port Microsoft XPS Documen
[C] Comin: Local Port i
] comiy Local Part E
[[] comiz Local Port his
4 [ | 3
[ Add Port... l [ Delete Port ] [I Configure Port,., ]

Enable bidirectional support
[T] Enable printer pooling

Lo J

Cancel

Apply

Input a WLAN IP address and Port number (6001).

Configure Standard TCP/IP Port Monitor

=

Part Settings

Port Mame:

Printer Mame or IP Address:

IP_192.168.0.100

Protocol

@ Raw

Raw Settings

192.168.0.100

Port Mumber:

6001

LPR Settings

Queue Mame:

[] SMMP Status Enabled

Cormmunity MNarne:

SNMAP Device Index:

LPR Byte Counting Enabled

1

) LPR

]E Cancel {
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8. Move “General” tab; click “Print Test Page”. If a printer doesn’t print any page, check network

setting and do ping test.

= OXHOO TP45 Properties ==
: STt Device Settings I Device Control I Estra Options I About
General | Sharing I Forts I Advanced I Color Management
7
Location:
Comment:
Model: OXHOO TR4S
Features
Color: Mo Paper available:
Double-sided: Mo B0 % 297 mm[TP45] -
Staple: Mo

Speed: Unknown

Maxirmurm resalution: 180 dpi

[ Print Test Page

’ Preferences...

[ 0K l [ Cancel Apply
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(9)WLAN Tips

The following content is the WLAN tips. Please reference.

Q : Printer reaction is too slow, or ping time value is too large.
A : Please try to move closer the physical distance to the WLAN interface and AP router. If there is no
improvement, Please try to change the current channel of the wireless LAN channel (Wireless Channel)

to another channel in the router settings. The following is an example of the router settings.

BUFFALO ( Basic Wireless Configuration (11g)
AirStatiol

Wireless Radio ] Enabie
) Use AirStation’s MAC Address (001601130882)
® Use|song

Wireless Channel |Auto Channel M |({Current Channel: 2}

Advanced Settings

SSID

e — Wireless Mode  [11g(54M)/11b(11M)-Auto |
LAN Port " BSS BasicRateSet |default w

_ DICE Server . Multicast Rate ssiD Chanas 2oty M

£l Network config| FrameBursting 125 High Speed Mode V| Wireloss Channel -
Route Info 802.11g Protection WIenabie _ m
NAT DTIM Period Advanced Setting ~annel o B
IP Filter Output Power Wireless Mode gﬂ:ggz: ? 11)-

Intrusion Detector BSS BasicRateSet | Channel 6

Appl - Channel 5
UPnP Multicast Rate Channel 4

FrameBursting Channel 3 E
802.11g Protection | Channel 2

; Channel 1
DTIM Period Auto Channel
Furtrat Doaar ANN 8 sl

Q : WLAN settings are not saved in Infrastructure mode. The self-test sheet is not display before saved
network
settings.

A : Is encryption method of router that you are trying to connect is WEP? WEP is an older encryption
scheme is vulnerable to security. Also, the router operating in abnormal mixed mode, there is a
possibility that WLAN configuration is not performed. The recommended encryption method is WPA

system. Even as it's inconvenient, please change the router settings to WPA for security.

46



Q : My AP is not detected in Infrastructure mode.
A : Please try to move close to the distance of the AP and the printer. Also, please make sure that radio
frequency

band of the AP is 2.4GHz. WLAN interface, does not support the AP frequency of 5GHz.

Q : WLAN communication error occurs intermittently.
A : Cause of the problem is there are many. Connection of the AP and WLAN is the most major cause. In
USER
SETUP in order to solve such a problem, it offers a "WiFi Auto Keep Connection" function. (Supports
firmware

2.00 or higher)

WiFi 2uto @ Enpable "~ Disable
Keep-Connection

(10) WLAN factory reset

To initialize the WLAN interface, please proceed as follows.
@ Turn on the printer. And, wait for 10 seconds.

@ Press 3 times per second the RESET button on the back of the printer.

RESET LINK

® Then, LINK LED will blink 3 times.
@ Turn off the printer
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